Patient Reported Experience

of kidney care in the UK 2020

Insert unit name here

Putting patient views first

National findings

Kidney PREM is the annual survey which gives you the chance to have a say about your experience of kidney care and
help drive improvements in local services.

- Encouragingly, despite the global pandemic, patients continue to rate their Overall Experience by their renal centre
highly.

« Patient reported experience of Support and Sharing Decisions About Your Care fell in 2020.
« Patient reported experience of Transport improved for in-centre and in-satellite haemodialysis patients in 2020.

- The experience of patients living with CKD but not receiving renal replacement therapy notably decreased in
2020 compared to 2019, particularly for Overall Experience, Support and How the team treats you.

How do we compare to national findings?

9,645

kidney patients responded from . L
all 70 adult centres across UK Privacy &dignity 6.47 0.0

0 0 Patient information 635 0 0
Access to the team 633 00

Communication 5.79 0.0
Patients reported overall experience:

@ Nationally 6.2 Support 5.71 0.0
@ At our unit 0.0 Sharing decisions 549 0.0

kidney patients from our unit
took part in the survey

Our quality improvement plans

Natur apernam aliqui velectore porrumqui in num eost, earuptatem vit fuga. Sum, qui dolore quodi cuptat rescias esciis

dolori occum int, to et volor aperest, officid eum con ratem et andam se niam, siminis adignit ut vel eost

exeribus sam sitiore et dolores edition sectatio bea consedia quat late essinve rchiti optatet, velendamet aut autem apid
quidebitate praturio.

» Natur apernam aliqui velectore porrumqui in num eost, earuptatem vit fuga. Sum, qui dolore quodi cuptat resci Natur

» Apernam aliqui velectore porrumqui in num eost, earuptatem vit fuga. Sum, qui dolore quodi cuptat rescias exeribus

» Sam sitiore et dolores edition sectatio bea consedia quat late essinve
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