
Symptom management
protocols reviewed
Satisfactions
questionnaire introduced
as baseline
Tested KSB-Q in FU clinic

DO

DO

PLAN DO

STUDY
ACT

PLAN
DO

STUDY
ACT

Nottingham
PDSA 1: Assessing & reviewing symptom management tool/
collecting baseline satisfaction

PLAN

Feb 2025 Review symptom
assessment tool and
symptoms covered
Training to complete KSB-Q
Agreed to trial KSB-Q in FU
Clinic

STUDY

Symptom discussed –
suggestions about
wording of KSB-Q
Reassuring number of
responses, and
favorable comments
noted.
Very early feedback that
swelling in legs needs to
be added

ACT

Re-run KSB-Q with
addition of swelling of
legs (below)

KEY MESSAGE

Early testing of the KSB-Q showed good
patient engagement and useful feedback,
highlighting the need for small but important
refinements (e.g., adding swelling of legs)
before wider implementation.

Nottingham: Project Aim:
Year 1 Aim – use symptom questionnaire in AKC clinics,
develop symptom management guide 
Year 2 Impact – Use symptom management resources to
improve patient experience



STUDY

ACT

Using the KSB-Q in nurse-
led clinics improved
identification of patient
symptoms & informed tool
refinement, but highlighted
the need for a better-
designed post-clinic
questionnaire to
accurately capture patient
satisfaction.

    Questionnaire
was completed by
patients and then
discussed in the
clinic by the AKC
nurse.

DO

KEY MESSAGE

DO

PLAN DO

STUDY

PLAN
DO

STUDY
ACT

Nottingham 
PDSA 2: Nurse led Clinics –  Addition of KSB-10 in FU Clinic

PLAN

Patients will complete
KSB-Q and discuss in
clinic.
Comments and score
to complete post
clinic.
Questionnaire
developed (V1)

Adding “swelling of legs”
to questionnaire
ensured this was
highlighted if there was
a concern.
8 patients from clinic
completed the KSB-q.
7 completed the post
clinic questionnaire
about the usefulness of
the tool (version 1). This
version did not capture
the satisfaction
correctly.

Roll out questionnaire in
medical clinics with Dr
Molyneux, Dr Bebb & Dr
Byrne
Symptom guide
developed with palliative
care to aid clinicians in
clinic to offer symptom
management advice &
treatment
Redesigned post clinic
questionnaire (V2)

Nottingham: Project Aim:
Year 1 Aim – use symptom questionnaire in AKC clinics, develop symptom
management guide 
Year 2 Impact – Use symptom management resources to improve patient
experience



ACT

Introducing Symptom
tool and management
guide to other
consultants and registrar
clinics
Assess if symptom score
altering over time
Consider digital
completion (DrDoctor
app).

Between Jan-March
2026: 194 patients
were asked to
complete KSB-10

DO

DO

PLAN

STUDY
ACT

PLAN
DO

STUDY
ACT

Nottingham
PDSA 3: Post clinic questionnaire - assess if we
were able to help with symptoms (version 3)

PLAN

Symptom guide
introduced to clinic
Post clinic
questionnaire
amended version 3.
Scoring their
symptom
management
satisfaction (Likert
scale)
KSB-10 introduced to
medical and nurse
clinics

23% saw >1 MDT
member: 40% nurse:
37% Dr
85% scored >6
managing
symptoms better
78% very satisfied
with clinic
 Doctor only >
79% very satisfied
75% offered
symptom advice re
symptom control
70% very able to
manage symptoms
better

STUDY

KEY MESSAGE

Introduction of KSB
symptom tool &
management guide
improved patient
satisfaction and symptom
management without time
burden. Also shifting
consultations to be patient-
centred/focused.
Next step: improving post-
clinic feedback collection.

Nottingham: Project Aim:
Year 1 Aim – use symptom questionnaire in AKC clinics, develop symptom
management guide 
Year 2 Impact – Use symptom management resources to improve patient
experience



Nottingham PDSA  1 : Data
Assessing & reviewing symptom management
tool/collecting baseline satisfaction

Nottingham PDSA  2: Data 

Nurse led Clinics – Addition of KSB-10 in FU Clinic

Nottingham PDSA  3

Post clinic questionnaire: assess if we were able to help with
symptoms (version 3)



Nottingham: Data 

Nottingham: Project Aim:
Year 1 Aim – use symptom questionnaire in AKC clinics, develop symptom
management guide 
Year 2 Impact – Use symptom management resources to improve patient experience

Symptom Management Guide
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