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Patient reported experience of 
kidney care in the UK

Patient comments and feedback  
4,848 people provided comments about their experience of kidney care. 
These comments reveal, on a centre level, what matters to patients most 
and have been shared with Clinical Directors to review.
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Female (40.4%) 
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Non-binary (0.3%)
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Age 

<30 
3.7%

31-55
26.6%

56-74
46.0%

75+ 
23.7%

Ethnicity 
Asian

Black

Mixed

White

Other

Rather 
not say

11.4%
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Privacy & 
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Patient  
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Sharing Decisions
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Needling
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Current treatment
Transplant

Haemodialysis

Peritoneal

CKD (non 
KRT)
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Transport 
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Overall experience of 
patient care

6.29 out of 7
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