
Advanced Kidney care in practice – webinar 14 Oct 2025
Transform AKC 1 year on….



12

What is Health Literacy?

It refers to your knowledge and ability to find, learn, 
understand and use information and services that help you 
stay healthy. It depends on the support and resources around 
you that help keep you well (World Health Organization, 
2024).

World Health Organization (2024). Health Literacy. [online] World Health Organization. Available at: https://www.who.int/news-room/fact-sheets/detail/health-literacy (Accessed 13 Oct 2025)
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How to Measure Health Literacy?

NHS (2023). Health Literacy Toolkit 2nd Edition, 2023. [online] Available at: https://library.nhs.uk/wp-content/uploads/sites/4/2023/06/Health-Literacy-Toolkit.pdf (Accessed 13 Oct 2025) 
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Assess Health Literacy For Better Patient Care

Year 1: 60% of AKC patients to have health literacy 
documented on renal database using single item 
literacy screener by 31/12/2025.

Year 2: How to use this information to shape care?
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Aim
 

Assess 
Health 
Literacy For 
Better 
Patient 
Care

Communication

Digital Literacy

Record language

Assessing level of 
education

Review of visual tools/material

Asking about education level

Add level of education to electronic  system

Missed appointments

Text reminder for appointment

Why do people not attend the PES? Audit

Letters to patients (appropriate language) – 
Hemingway App

Personalise communication

Modality-
treatment options

Audit sample patients – is there a correlation 
between SILS score and treatment (decision making)

Patient 
education

Patient education 

sessions (PES)

Delivery method of 
sessions

Kidney Patient Association involved in PES

Improve the readability level of the feedback 
questions

Tailor sessions according to feedback

X3 sessions yearly

Invite pts by nurses, requirements for reimbursing 
pts, accessing sessions, advertising sessions, 

incentivise pts to attend
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July -
launched

August September

No score 1 1 2

SILS Score 5 16 11 54

SILS Score 4 0 2 9

 SILS Score 3 7 4 19

SILS Score 2 0 0 0

SILS Score 1 85 60 115
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Months 

SILS Score 

SILS Score 1 SILS Score 2  SILS Score 3

SILS Score 4 SILS Score 5 No score

July -launched August September

EKCC 42 25 33

THKDC 66 51 84

RFH 44 20 54

SPC 52 24 28

Total 204 120 199
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Total Number since launched = 528 ( 36.76%) 

SILS report 2025 

EKCC THKDC RFH SPC Total
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PES Feedback

All attendees were satisfied or very satisfied.
64.7% had high health literacy, while 17.6% had good, and 17.6% had poor skills. 

Reason for non-attendance:
- Mainly attributed to “distance related issues” (52.9%). 
- Followed by “feeling unwell” and “forgetfulness” (23.55% respectively).

Quality of Information:
-  80% felt they were spoken to in a way they could understand
- 100% found the information helpful, specially hearing from other patients, observing 
dialysis equipment, dietary advice, and learning about conservative management.

Need for Improvement
- The least helpful were low sound volume and bright lighting affecting screen visibility. 
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PDSA application:

- Baseline staff survey regarding Health Literacy training.
- Monitor the relation between SILS score and attendance.
- Barriers to attend patient education sessions (PES).
- Make improvements to the future PES based on feedback.

Benefits:

- Allowing us to learn and use a QI approach.
- Networking alongside experienced peers.
- Look further into barriers that impact on attendance to education sessions 

and or access to information to address inequalities and digital exclusion.


