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Where is the Royal Free London located?

North central London (NCL)
1.8 million people live in NCL

• Boroughs – Enfield, Camden, Islington, Barnet 

and Haringey.

• Number of patients we look after with advance 

kidney disease 1,200.

• NCL is home to an ethnically diverse 

population.

• Largest communities are Turkish, Irish, Polish 

and Asian people.  

Sources: NCL Sustainability and transformation plan (case for change), PHE SHAPE, PHE Fingertips
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Inequalities in kidney health
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WHO defines health literacy as 

“representing the personal knowledge and 

competencies that accumulate through daily activities, 

social interactions and across generations. Personal 

knowledge and competencies are mediated by the 

organisational structures and availability of resources 

that enable people to access, understand, appraise, 

and use information and services in ways that promote 

and maintain good health and well-being for 

themselves and those around them.”

              https://www.who.int/news-room/fact-sheets/detail/health-literacy

https://www.who.int/publications/i/item/9789240038349
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Literacy in England

43% of adults (18-65) do not have adequate 
literacy skills to routinely understand health 
information and 61% of adults do not have 
adequate numeracy skills to routinely understand 
health information. 

Rowlands, G. et al (2015) British Journal of General 
Practice 65 e379-e386
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Taking action: what we have done

https://healthliteracy.geodata.uk/
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Aim: Health literacy 

- How do we document and measure health literacy 
levels within the AKC population with the aim to 
adapting patient education?

Year 1: 60% of AKC patients to have health literacy 
documented on vitaldata using single item literacy 
screener by 31/12/25.

Year 2: How to use this information to shape care?



Health literacy screening tool 
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Taking action: what we have done

• Applied for the Single Item Literacy screen (SILS) to be 
added to our renal data base. 

• Staff are observing how they interact with patients
• Reviewing our welcome letter 
• using the https://hemingwayapp.com/ to assess the 

readability of our written materials and letters.
• Using the NHS Health literacy toolkit 2nd edition 2023
• Transform AKC at every team meeting
• Staff learning new skills such as Teach back – now 

applying in their consultations
• Chunk and check 

https://hemingwayapp.com/


Patient education
(any changes made to patient education since 3 Dec event)
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• We restarted Patient education sessions in 2024 – we are gaining in confidence.

• Using the patient and carer evaluations to tweak the next session

• Less talks and more time at the stalls 

• Most common praise is about Peer supporters and seeing the equipment

• Meeting others with kidney problems

• Positive effects on staff, networking and morale boosting for all.

• Patients want to come again
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